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1. OBIIASI XAPAKTEPUCTHUKA TTPOT'PAMMBI YUEBHOM
JAUCHOUIIVIMHBI «OPTAHU3ALIUA OBCIYKUBAHU S

1.1. Ob6aacTh NPUMEHEHHUSI MPOTPAMMbI

[Iporpamma yueOHOI NUCHMIUIAHBI SIBIASETCS YaCThbl0O OCHOBHOM

oOpazoBarensHOM mporpaMmbl B cooTBeTcTBUU ¢ DI'OC CIIO mo cnernuanbHOCTH

43.02.15 IMoBapckoe U KOHIUTEPCKOE JIeJI0 M0 YKPYITHEHHOU rpymie npodeccuid,

crienmanbHocTelt 43.00.00 CepBuc u TypusM.
Oco6oe 3HaueHHuEe TUCUMILUIMHA UMeeT Tpu dhopmupoBanuu u pa3sutuu OK

01-10.

1.2. lean ¥ nJIaHMpyeMble pe3yJibTaThl OCBOCHHS AUCHUILIUHBI:

Koa IIK, OK YmMmenus 3Hanug

MK 1.1-1.4 |- BbIIOJHEHUS BceX BUAOB paboT 1O BHUJbI, THUIBI M KJIAcChl OPraHU3alUN

IIK 2.1-2.8 MOJITOTOBKE 3aJI0B Hu WHBEHTapS 00ILIECTBEHHOI0 MUTAHUS;

IIK 3.1-3.7 OpraHu3aiyii 00IIeCTBEHHOTO MUTAHUS K PBIHOK pecTOpaHHbIX yCIyT,

IIK 4.1-4.6 00CITy’)KMBaHUIO, CrielUaIbHbIE BUBI YCIIYT,

K 5.1-5.6 |- BcTpeuu, NpUBETCTBUSA, Pa3MEILECHUS MOJTOTOBKY 3aJIOB K OOCITYXHBAaHHIO B

IIK 6.1-6.4 rOCTEH, OJaYr MEHIO; COOTBETCTBUU C €T0 XapaKTEPOM, TUIIOM U

OK 01 — npuema, opopMIIEHHUS U BBITIOJTHEHUS KJIACCOM OpraHu3alid OOLIECTBEHHOTO

OK 02 3aKa3a Ha MPOAYKIUIO U YCIYTU MUTaHUS;

OK 03 OpraHu3aluii 001eCTBEHHOTO MUTAHUS; IpaBUJIa HAKPBITHUSI CTOJIOB CKAaTEpPTSIMH,
— peKOMEHJAIH OO U HAITUTKOB TOCTSIM MIPUEMBI ITOJIMPOBKU MOCY bl U PUOOPOB;

OK 04 pu o(pOPMIICHUH 3aKa3a; MIPUEMBI CKJIaIBIBaHUsI callpeTOK

OK 05 — Toja4u OJFO ¥ HATUTKOB Pa3HBIMU paBuIia JTUYHON MOJITOTOBKH

OK 06 crocodamu; o(urranTa, 6apMeHa K 00CITyKHBAHHIO

OK 07 — pacuera ¢ MOTpeOUTEISIMU; ACCOPTHUMEHT, Ha3Ha4YCHME,

OK 09 — oOcmyxuBaHus  morpedurteneii  mpu XapaKTepUCTUKY  CTOJIOBOM  MOCYBI,

OK 10 UCTOJb30BAHUU  CIIEHUATBHBIX  (QopM npubOpoB, cTEKIa

OK 11 OpraHu3aliy MUTAHUS; CEpBUPOBKY  CTOJOB,  COBPEMEHHBIE
— BBIIONHATH  MOATOTOBKY  3allOB K HaTPaBIICHUS] CEPBUPOBKHU

0OCITy’)KUBaHUIO B COOTBETCTBHH C €T0 o0cy>)kKHuBaHUe noTpeoduTenei
XapakTepoM,  TUIOM W  KJIaccoM OpraHu3aii OOIIECTBEHHOTO MHUTAHUS

OpraHu3aIK 00IIECTBEHHOTO TUTAHUS
MOATOTABIIUBATE 3aJ1 pecTopaHa, 6apa,
Oydera kK 0OCTYy)KMBaHUIO B OOBIYHOM
PCKUME U HAa MAaCCOBBIX 6aHKeTHBIX
MEPOTIPUATHSIX;

CKJIaJIbIBaTh CaI(ETKH pa3sHbIMHU
crocodamu;

COOJII0IaTh JTUYHYIO TUTHEHY
MOJITOTABIINBATH MTOCYY, PHUOOPHI,
CTEKJIO

OCYIIECTBIISITH MPUEM 3aKa3a Ha OJo/a 1
HAaITUTKU

BceX (opM COOCTBEHHOCTH, Pa3IMYHBIX
BHJIOB, TUIIOB U KJIACCOB;

UCIIOJIb30BaHUE B rporecce
00CITy’)KHUBaHUS WHBEHTAaps,
BECOU3MEPUTEILHOIO u TOProBO-

TEXHOJIOTHYECKOTO 000PY10BAHUSL;
IPUBETCTBUE W pa3MeIIeHHE TocTed 3a
CTOJIOM;

npaBmia 0hOPMIICHHS U IIepeladn 3aKa3a
Ha MPOU3BOACTBO, Oap, Oyder;




HU3roTaBJIMUBATh

moAOupaTh BUIBI 000PYIOBAHUS,
Mebenn, Tocy bl IpuOOpOB, OeNbs B
COOTBETCTBHU C TUIIOM M KJIACCOM
OpraHM3aIiy OOIIEeCTBEHHOTO MUTAHUS;

opopMIIAITP W TIepenaBaTh  3aKa3 Ha
MIPOU3BOJICTBO, B Oap, B Oyder;

10J1aBaTh AJIKOTOJIbHEIE u
0Ee3aJIKOrOJILHEIE HaIlUTKH, omrona

Pa3IMYHBIMHU CIIOCO0AMU;

cO0JII0IaTh OUEPETHOCTh U TEXHUKY
MoJIa4y OJIIOJ] ¥ HAIUTKOB;

co0o1aTh TpeOOBAHUS K Ka4eCTBY,
TeMIepaType nojadu 00 U HAIIUTKOB;
pa3pabarhiBaTh pa3IUYHBIE BUABI MEHIO,
B TOM YHCJIC TUIAH-MEHIO CTPYKTYPHOTO
MOJIPa3/ICICHNUS;

3aMEHSTh UCIIOJB30BAHHYIO ITOCYIY U
puOOpHI;

COCTaBJIATh ¥ 0()OPMIISITH MEHIO,
o0CITy’)KMBaTh MacCOBBIC OaHKETHBIC
MEPOTIPHUATHS U IPUEMBI

00CITy’)KUBaTh HHOCTPAHHBIX TYPUCTOB
AKCILTyaTUPOBATh HHBEHTAPh,
BECOU3MEPHUTEIBHOE U TOPTOBO-
TEXHOJIOTHYECKOoe 000pyI0BaHNE B
poriecce 00CITyKUBaHUS

OCYIIECTBISThH TOJaqy OJIF0]] M HAIUTKOB
TOCTSIM Pa3JINYHBIMH CIIOCO0AMH;
MPEIOCTABIIATh CYET U IPOU3BOIUTH
pacyeT ¢ MoTpeOUTEIISIMH;

co0JIr01aTh MpaBHiia PpECTOPAHHOTO
ITHKETA;

MIPOU3BOIUTH pacueT ¢ moTpeduTenem,
UCTIOJB3Ys Pa3INYHbIC (DOPMBI pacyera;
CMEIIIaHHBbIE,  TOpSYHE
HAITMTKU, KOKTEHIN

IPaBHUJIa U TEXHUKY MMOJa9N
AJIKOTOJIBHBIX U GGSaJIKOI‘O.HBHBIX
HAaITMTKOB;

CII0COOBI Moga4u OO,

OYEPETHOCTh M TEXHHUKY TOJIa4YM OJIFO 1
HaIIUTKOB;

KYJIMHAPHYIO XapaKTePUCTUKY OJFO/I,
CMCIIIAaHHBIC U I‘OpH‘II/Ie HaIIUTKH,
KOKTCHIIN

HpaBI/IHa COUYCTACMOCTHU HAIIUTKOB U
OO I

TpeOOBaHUS K KAYECTBY, TEMIIEpaType
IToJa4yM OJIF0J] ¥ HAITUTKOB;

CII0COOBI 3aM€EHBI UCIIOIL30BAHHON
MOCY/TbI ¥ IPUOOPOB;

npaBuia KyJIbTypbl OOCITyKUBaHUS,
MIPOTOKOJIA ¥ 3TUKETA TIPH
BSaHMOI[eﬁCTBHH C I'OCTAMHMU,
uH(OPMAIIMOHHOE  O0EeCIeYeHUe YCIyT
00I1IECTBEHHOI'0 MTUTAHUS;

IpaBUja COCTaBICHUS M O(POPMIICHUS
MEHIO,

00CcITy’)KMBaHUE MACCOBBIX OAHKETHBIX

MEPOIPUATHI U IPUEMOB




2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JUCHOUIJINHBI

2.1. O0beM y4eOHOM IMCUMIIMHBI M BUABI Y4e0HOiIl padoThI

Buna yueOHoii padoThI

O0BeM yacoB

O0bem o0pa3oBaTeIbHON HATPY3KHU 75
CymMmapHasi ydyeOHasi HAarpy3Ka BO B3aMMO/JACHiCTBHH € 64
npenojgaBaresiemM

B TOM YHCIIE:

TEOPETHUECKOe 00yUeHne 36
nabopaTopHbIe 3aHATHS (€CIIH MPETYCMOTPEHO) -
NPAaKTUYECKHE 3aHATHS (€CIU MPETYCMOTPEHO) 28
KypcoBasi paboTta (IIpoeKT) (eciau mpeayCMOTPEHO) -
CamocrositenbHas padbora 5
IIpomeskyTounas arrectauus — AU epeHIIUPOBAHHDBIN 3a4eT 6

(KOHCYJIBLTAIIMN)




2.2. TemaTnyeckuii IVIaH U cOiepKaHNe Y4eOHOMH TUCHUIINHBI

HaunmeHoBaHue Coaepsxanue yueOHOro MaTepuaia 1 (opMbl OPraHu3alNu AeATEJIbHOCTH O0bem OcBauBaemble
pa3iesioB U TeM o0yyaromuxcst 4acos 3JIeMEeHTBbI
KOMIIeTECHIM I
1 2 3 4

Tema 1. Yeayru Conep:xaHue yueOHOro MaTepuaja 2 OK 1-7, 9, 10,
001IeCTBEHHOT 0 CoBepIlIeHCTBOBaHUE  OOCITYXHBaHHMA B  OpPraHU3alUAX  IHUTAHUS. CocrosiHue IIK 2.2- 2.8,
NUTAHUA U MOTPEOUTENTHCKOTO PhIHKA U TIEPCIIEKTUBBI PA3BUTHST MHAYCTPUHU TUTAHUS. IIK 3.2-3.6,
TPeO0OBaHUSI K HUM OOm1ast xapaKTepUCTHKA MpoLiecca 00CIyKUBaHUS TOCTEH B OpraHU3alUsAX MUTaHUS. IIK 4.2-4.5,

OcCHOBHBIE TIOHSTHS: YCIIyTa O0IIECTBEHHOTO MTUTAHUS, TTPOIIECC 0OCITYKUBAHUSI, YCIOBHS IIK 6.3

o0ciry>KuBaHus1, 6€301acHOCTh yciyru. [IporpeccuBHbBIE TEXHOJIOTUN 00CTYKHUBAHUS

VYcnyru obmectBerHoro nutanus U TpedoBanus K HUM. ['OCT 31984-2012 Yenyru

obmecTBeHHOTO nuTanus. Ooue TpedoBanus. Buisl yciayr, ux xapakTepucTika, oomme

TpeOOBaHUs K HUM, TPEOOBaHUS K O€301TaCHOCTH YCIIYT.

MeTo/bI OIICHKH M KOHTPOJISl Ka4eCcTBa YCIYT OOIIECTBEHHOTO MUTAHUS

TemaTuka NpakKTHYECKUX 3aAHATHH 2

Br16op ¢opm 1 MeTO0B 00CITY’)KUBAaHUS B COOTBETCTBUHU C TUIIOM U KJIACCOM

MPENNPUATHS, €r0 CHelan3alen.
Tema 2. Toprosbie Conep:xaHue yueOHOro MaTepuasa 4 OK 1-7, 9, 10,
MOMeIleHHUs! Toproselie nomenieHus, BUAbl, XapaKTEPUCTUKA, HA3HAYECHHE IIK 2.2- 2.8,
OpraHu3anui CaHUTapHO-TUTMEHUYECKHE TPEOOBAHUS K COACPIKAHUIO TOPTOBBIX TTOMEIIICHHM. IIK 3.2-3.6,
NMUTAHUA OcgernieHne, BEHTHIIALMS TOPTOBBIX MMOMEIIEHUH, TpeOOBaHUS K 0€30MACHOCTH OKa3aHUs IIK 4.2-4.5,

ycayr. UHaTepsep nomenieHnit opranuzanuu nutanus. CepBu3Hasi, Ha3HAUYCHUE, IIK 6.3

OCHAIllEHUE

Moe4Has CTOJIOBOM M KyXOHHOHM TOCYIbl, Ha3HaueHue, ocHamenune. Cepuc-6ap (0yder),

Ha3HaueHUe, OCHalleHue. Pa3garounas, Ha3HavyeHue, ocHamleHue. [lomerienue st

Hape3KHu xJieba, Ha3HaYeHUE, OCHAIlIEHHUE.

TemaTuka NPpaKTHYECKUX 3AHATHH 2 OK 1-7,9,10, IIK

N3yuenne mpaBui pasMelIeHHs MOCYAbI, CTOJOBBIX MPUOOPOB, CTEKIA, OCIbS W JIp. B 2.2- 2.8, IIK 3.2-

CepBU3HOU. l3ydyeHue B3aMMOCBSI3M IPOU3BOACTBEHHBIX U TOPIOBBIX IIOMEIIECHUN B 3.6, IIK 4.2-4.5,

COOTBETCTBUU C TEXHOJOTMYECKUM IIUKJIOM U CTIeIMaIn3alen MpeanpusiThs IIK 6.3

Coaep:xaHue y4eOHOro MaTepuasia 4 OK 1-7, 9, 10,




Tema 3. Ctoji0Bast
nocyaa, npudopsl,
CTO0JIOBOE 0€eJIbe

Bunel, accopTuMeHT, Ha3HaYEHUE, XapaKTepUCTHKA CTOI0BOM nocy bl (hapdhopoBoii, IIK 2.2- 2.8,
KepaMU4€eCKOH, XpyCTalbHON, CTEKIISIHHOM, U3 I€pEBa U IJIaCTMAcChl). XapaKkTepUCTUKa IIK 3.2-3.6,
METANINYECKON MOCyAbl. XapaKTepUCTHKa CTOJIOBBIX pubopos. OOuue u IIK 4.2-4.5,
WH/IMBUyAIbHBIE TPUOOPHI, UCIIOIB3YEMbIEe Ha MPEANPHUIATUAX UHAYCTPUH MATAHHS IIK 6.3
ITopsinok moslydyeHHs ¥ MOATOTOBKA MOCYAbl, MPUOOPOB. Buakl, accoprumeHt,

Ha3HAYEHUE, XapaKTePUCTHKA CTEKIa. BUbI, aCCOPTUMEHT, Ha3HAUYEHHUE, XapaKTePUCTUKA

cToJIoBOTO Oeibsi. [IpaBuiia pacuera KOJMYECTBA TTOCY/IbI, MPUOOPOB, CTOJIOBOTO OB IS

NPEINPUATHIA Pa3IMYHBIX THIIOB M KJIACCOB, pa3IMyHON MOIIHOCTH. [IpaBuna paGoTsl ¢

OJHOCOM.

TemaTHKka NpaKTHYECKUX 3aHATHH OK 1-7, 9, 10,
[Ton6op cronmoBoit mocynbl, MPUOOPOB JUISl PA3IMYHBIX THUIIOB M KIJIACCOB IMPEIIPUSTHIHA IIK 2.2- 2.8,
WHAYCTPUH MUTAHUSA, IS pa3IndHbIX (OPM U METO0B 00CTY)KUBAHUS IIK 3.2-3.6,
Pacuer konmuecTBa MocCy/bl, MPUOOPOB Ui PA3IMYHBIX THUIOB M KJIACCOB MPEIIPUSTHIA gg 2'?4'5’

uHAycTpuH nutanus. OTpaboTKa MPUEMOB MOATOTOBKHU MOCY/IbI, PUOOPOB U3 Pa3IHYHBIX
MarepuaioB kK oocimyxxuanuto. [IpaBuna pabotsl ¢ mogHocoM. OTpadoTKa MpUeMOB PabOTHI
C MTOTHOCOM.

Tema 4. Conep:kanue y4eOHOro MaTepuasa OK 1-7,9, 10, IIK
NupopmannonHoe CpencrBa unpopmannu. HazHaueHHe W MPUHLUMUIBI COCTABICHHUS MEHIO 2.2- 2.8, IIK 3.2-
obecneyeHue Bunbr MeHI0. AKTyanbHBIC HapaBJIeHUS B pa3pab0TKe MEHIO JIJIs pa3IMIHBIX 3.6, 11K 4.2-4.5,
npounecca npeanpustuii. Kapra Bun. Kaprta xokreineit pectopana. OpopmiaeHue MeHIO U IIK 6.3
o0cayKUBaHHUA KapThl BHH. IIK 6.1
TemaTnka NPaKTHYECKUX 3aHATHH OK 1-7, 9, 10,
N3yyeHue BUJOB MEHIO, COCTABJIEHUE PA3JIUYHBIX BUJIOB MEHIO, KapT BUH. IIK 2.2- 2.8, [IK
3.2-3.6, 11K 4.2-
4.5, 11K 6.3
Tema 5. dTanbl Coaeprxanue yueOHOro MaTepuaia OK 1-7, 9, 10,
OpraHM3auuu OcHOBHBIE 3JIEMEHTHI 00CTYKHBaHUS B pecTOpaHax (BCTpeda U pa3MelleHNue TOCTEeH; IIK 2.2- 2.8,
o00cay:KUBaHHUSA npueM U ohopMIIeHUE 3aKa3a; pacyeT ¢ TOCTAMH). Y 00pKa TOProBbIX MOMEIECHHH, IIK 3.2-3.6,
paccTaHoBKa MeOeu B 3ajax. YOopKa cTojia M 3aMEHA UCTIOJIb30BAaHHOU MTOCY Bl U IIK 4.2-4.5,
npubopoB. [loHsATHE KyIbTYyphl 00CITYKUBaHUS, COOTIOIEHUS IPOTOKOJIA U 3TUKETA B IIK 6.3

mpoIriecce B3auMoIeHCTBHsI ¢ TocTsiMU. [lepenayua 3aka3a Ha mpou3BoACTBO. PaboTa
COMeJIbe, pEKOMEHJAINH 110 BBIOOPY U 10J1aue anepuTHBa.




Temaruka J1abopaTopHbIX padoT

OK 1-7,9, 10, IIK

[IpaBuna odopmieHust 3aKa3za Ha IPOU3BOJCTBO, B Oap, Oyder. TpeHUHT MO MOATOTOBKE 2.2- 2.8, IIK 3.2-
TOPTOBBIX MMOMEIIECHUH, BCTpEUe, pa3MEIICHUIO TOCTEH, TPUEMY 3aKasza U TMepeaade ero Ha 3.6, 11K 4.2-4.5,
MIPOU3BOJICTBO. IIK 6.3
Tema 6. Conep:xaHue yueOHOro MaTepuasa OK 1-7, 9, 10,
Opranusanus OOu1re mpaBuia CEpBUPOBKH CTOJNA. XapaKTEPUCTHUKA PA3IMYHBIX BAPUAHTOB IIK 2.2- 2.8,
npouecca MpeABaAPUTEIIFHON CEpBUPOBKH cToa. [IpaBuiia cepBUPOBKH CTOMA IS PA3IUYHBIX (OPM H IIK 3.2-3.6,
00cJay:KUBAHHUS B METO0B OOCITY>KUBaHUSI, Pa3JINYHBIX IpUeMoB nuiy. [IpaBuia mogauu npoayKIuu IIK 4.2-4.5,
3ajie cepBuc-6apa. IlpaBuia v TEXHHKA MO/IaYU ATKOTOJBHBIX U 0€3aJIKOTOJILHBIX HAITUTKOB. IIK 6.3

HexanTarus BuH. OCOOCHHOCTH MOAaYH IIAMITAHCKOTO
Bunsl u hopmel ckinaneiBanus canderok. Kommoszumuu u3 11BeToB. My3bIKaIbHOE
o0cCTyKBaHUE

TemaTuka J1a00paTopHbIX padoT

OK 1-7,9, 10, IIK

TpeHunr mo oTpabOTKE MPUEMOB CKJIAABIBAaHHUS Cal(EeTOK, COCTABICHUIO KOMITO3UITUN W3 2.2- 2.8, IIK 3.2-

IIBETOB B COOTBETCTBUU C 3aKa30M. 3.6,

TpeHuHT Mo 0TpabOTKE MPUEMOB CEPBUPOBKH CTOJIA JJIs 3aBTpaka, OM3HEC — JIaH4Ya IIK 4.2-4.5, IIK

Tpenunr mo orpaboTKe MPUEMOB CEPBUPOBKH CTOJA [T YKHHA, IO MEHIO 3aKa3HBIX OJII0]T 6.3

TpeHuHr no orpaboTKe MPHUEMOB CEPBUPOBKH CTOJA I Y>KUHA, 10 MEHIO 3aKa3HbIX OO,

JIOTIOJTHUTEIIbHAS CEPBUPOBKA

TpeHuHr mo oTpabOTKe MPUEMOB CEPBUPOBKM CTOJIA JJI IMOJAYU BUH, IIAMIIAHCKOTO.

TpeHuHr mo orpaboTKe MPUEMOB MO JOMOJHUTEIBHON M HCIOIHUTEIBLHONH CEPBUPOBKE

CTOJIOB
Tema 7. IlpaBunaa Coaeprxanue yueOHOro MaTepuaa OK 1-7,9, 10,
noaavu OcHoBHBIE METOJIBI TOa4M OJIFO]T B pecTopane. [IpueMsl TpaHIIUpoOBaHUS, IIK 2.2- 2.8,
KYJIMHAPHOM, ¢bnamOupoBanus 61107 B IpUCYTCTBUU rocTst. CriocoObl moaun OJI0/; pyCCKUH, IIK 3.2-3.6,
KOHIUTEPCKOM dbpanmy3ckuii, anrinuiickuii. KoMmOMHMpOBaHHBIN METOT TTOAa4u OJIFO/T. IIK 4.2-4.5,
NPOAYKIHH, [TocnenoBarenbHOCT U MPABUIIA TIOJJAYH XOJOIHBIX U TOPSYUX OIIIO]T ¥ 3aKYCOK, CYTIOB, IIK 6.3
HANNTKOB. OyJTBbOHOB, TOPSIYUX PBIOHBIX M MSCHBIX Onron. [IpaBuia momavum cimagkux OO,

TOPSYUX U XOJIOJHBIX HATUTKOB, KOHAUTEPCKUX u3nenui. [IpaBuia mogauu

TabauHbIX U3aenui. [IpaBuna 3TUKEeTa 1 HOPMBI TTOBEIEHUS 3a cToJioM. [Tomada

3aKyCOK, O0Jitoa 1 HanuTKoB B 3aie  VIP. PacueT ¢ morpeburensamu.

TemaTnka JadopaTopHbIX padboT OK 1-7, 9, 10,

10




TpeHuHr no orpaboTKe NPUEMOB CEPBUPOBKHU CTOJIA U MPABUII [TOaYHU CYIOB, OyJILOHOB, IIK 2.2- 2.8,
XOJIOAHBIX, TOPSAYUX OION M 3aKYCOK, XOJIOJHBIX U TOPSYUX HAMMUTKOB B MPEANPHUITUAX IIK 3.2-3.6,
pa3HOro THIIA, KJlacca U pa3HbIX GOpM 0OCITYyKUBAHHUS. IIK 4.2-4.5,
TpeHuHr o oTpaboTKe MPaBUII STUKETA U IPUEMOB TIOBEACHHUS 33 CTOJIOM B IIK 6.3
MpeanpHUATHIX Pa3HOTo TUIIA, KJ1acca U pa3HbIX Gpopm obcmykuBaHus. TpeHuHT 1o
0TpabOTKE MPHUEMOB pacyeTa C FOCTAMH.
TpeHuHr Mo 0TpaboTKe MPUEMOB TPAHIIUPOBAHUA U (prraMOupoBaHusl OO B
IIPUCYTCTBUU ITOCETUTENICH
Tema 8. Conep:xaHue yueOHOro MaTepuasa OK 1-7, 9, 10,
O0cayxnBaHue Bunsl ounimanbHeIX IPHEMOB, X XapaKTePUCTHKA. /[HEBHbIE TUINIOMAaTHYECKUE TIPUEMBI. IIK 2.2- 2.8,
npuemMoB 1 0aHkeToB | BeuepHue numninomarndeckue npuemsl. [Ipuem 3akaza. Poiabs MeHepkepa B opranu3anuu IIK 3.2-3.6,
OaHKeTHOM Cci1y>kObl. BaHKeT 3a CTOJIOM ¢ OJHBIM 00CTyXHBaHUEeM opuimanTamu. banker IIK 4.2-4.5,
3a CTOJIOM C YaCTUYHBIM OOCITy)KMBaHUEM O(UIIMAaHTaMH. BaHKEThI U IPUEMBI C IIK 6.3

MCTOJIb30BAaHNUEM CMEIIaHHOW (KOMOMHUPOBAaHHON) (popmMbl 0OcayxuBanus. [Ipuem-
¢bypmer. Ilpuem kokrtelnb. banker-uaii. baHkeT 3a CTOJIOM C YaCTUYHBIM
obciyxuBaHueM opunmantamu. banket «Canb0ay». banker «JleHb poxaeHus». baHKeTh
IO CITy4Yaro YeCTBOBAHUS IOOMIISIPA, BCTPEUH APY3EH.

Temaruka J1adbopaTOpHBIX PadoT.

OK 1-7,9, 10, IIK

TpeHuHT 10 0TpaboOTKE MPUEMOB OOCTYKHMBaHHUS Ha OaHKeTax 2.2- 2.8, IIK 3.2-
TpeHUHT 110 0TPabOTKE IIPUEMOB OOCIYKMBAHUS HA IPHEMAX 3.6, 11K 4.2-4.5,
IIK 6.3
Tema 9. Conep:xaHue yueOHOro MaTepuasa OK 1-7, 9, 10,
CnenuajabHble Ycayru o opraHu3anyuy MATaHUs B OOCTYKUBAHHUIO YYaCTHUKOB CUMITO3UYMOB, MK 2.2- 2.8,
dhopmbI KOH(epeHIHii, CeMUHApOB, coBelanmii. O0cnyxuBanue B roctuHunax. OOcCiy>)KuBaHHUE B IIK 3.2-3.6,
00cTy:KMBaHUS HOMEpax TOCTUHHUL. Y CIYyTH [0 OPraHU3aluU U 00CITY>KUBAaHHUIO TOPKECTB, BOCKPECHOTO IIK 4.2-4.5,
OpaH4a, TeMaTHuecKux Meponpuatuidl. (OcoOeHHOCTH 0OCTYKUBAHUS TYPUCTOB, IIK 6.3
MacCaXMPOB Ha Pa3IMYHBIX BUIaX TpaHcnopTa. OOCIy)KHBaHUE B 3alie-IKCIIPECC, 3a
crosnom-3kcipecc. O6cmyxkuBanue o tuny llIBeackoro crona, moxava 601 GOHIIO.
Keittepunr: nonsrue, Buasl. KeliTepuHr, Kak JOMOTHUTEIBHBIA OM3HEC pECTOpaHa.
TemaTnka NPAKTHYECKUX 3aHATHIA. OK 1-7, 9, 10,
TpeHuHr Mo oTpaboTKe MPUEMOB OOCTYKMBAHUS 10 THITY IIIBEJICKOTO CTOIA, (POHIIO. IIK 2.2- 2.8,
CamocrosiTesibHas paboTa 00y4arOUIMXCA IIK 3.2-3.6,
MK 4.2-4.5,
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PabGora Ham ydeOHBIM MaTepwajoM, OTBEThI HAa KOHTPOJIBHBIC BOIPOCHI; H3YyYEHHE
HOPMATUBHBIX MaTEPHUAJIOB; pEUICHHE 3aJad W YNPaXHEHWH IO 0oO0paslly; pelieHue
CUTYAIIMOHHBIX MIPOM3BOJICTBEHHBIX (TPO(DECCHOHATBHBIX 3a/1a4); TOATOTOBKA COOOIIEHUH

IIK 6.3.

AuddepenupoBaHHblii 32a4eT

Bcero:

64
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3. YCJOBMUS PEAJIM3AIIAU ITIPOTPAMMBI YYEBHON JUCIATIIAHBI

3.1. lnsa peanuzanuu IporpaMMbl Y9€OHON TUCHIUTUIMHBI JOJKHBI OBITH TPETYCMOTPEHBI
CJICAYIOIINE CIeIIMaIbHbIC TOMEIICHHS:

Kabuner «Opranuzanuu oOCTY>KUBaHHUS», OCHAIEHHBIH 000pyJOBAaHUEM: JIOCKOU
y4eOHO#, paboyrM MecTOM NpenojaBaTessi, CTOJAMH, CTYJIbsIMH (110 YHCIY O0Oydarouuxcs),
mkadaMu JUTst XpaHSHHsI MyJIsDKel (MHBEHTApS ), Pa31aTOYHOTO JUIaKTHIECKOTO MaTepraia u JIp.;
TEXHUYECKUMU CPECTBAMU KOMIIBIOTEPOM, CPEICTBAMU ayIMOBU3YyAINU3aLUN, MYTbTUMEAUNHBIM
IPOCKTOPOM; HATJISIHBIMHA TTOCOOHMSIMH (HATYpaJbHBIMH OOpa3laMu MPOAYKTOB, MYIISDKAMH,
wiakaramu, DVD ¢unbmamu, MynbTUMETUHHBIMU TIOCOOMSIMH).

3.2. NudopmannonHoe obecneyeHue peaau3aluy NPpOrpaMmbl
3.2.1.Cnucok OCHOBHOM M I0TIOJTHUTEJIbHOM JIUTEPATYPbI:

OcHOBHBIE HCTOYHHKH:
1. Yco B.B. Opranuzanus OpoU3BOJICTBA W OOCITYKHBAaHHMS Ha TMPEANPHITUAX
OO0ILECTBEHHOTO MUTaHKsA : yueO. mocodue IJisi CTyd. YIpeKACHUH cpea.mpod.odpa3oBanus /
B.B. YcoB. — 15-¢ uzn., crep. — M. : U3narensckumii nentp «Akagemusi», 2018. — 432 c.

Jlono/IHUTEIbHbIe HCTOYHHKH:
1. Ianosa JI.A. OGciy>)xuBaHue Ha MPEANPHUATUAX OOIIECTBEHHOTO MUTAaHUsA: YueOHoe
noco6ue B 9K3aMEHAIMOHHBIX BOIIPOCax U oTBeTax. — M.:M3xaTenscko-ToproBast Kopnopamus
«Jlamkos 1 K°», 2003.-304 c.

2. borymesa B.U. Opranuzamusi oOCTyXKMBaHUS TOCETHTEIICH PECTOPAHOB H
OapoB: yueb. mocobue st cpen. mpod. odpazoBaHus. — 6-¢ u3id., 1om. u nepepad. — Poctos
n/]1: ®ennkc, 2013. — 318 c. — (Cpennee npodeccuoHanbHOE 00pa3oBaHHE).

3. boro M.U. O6opynoBanne npearnpusaTuii 0OIIECTBEHHOTO MUTAHUS . YI€OHUK
Ui CTYA.ydpexaeHuil Bwicur.npod.oopazoBanus / M.M. boros, B.JI. Enxuna, B.IL
Kupnnaankos. — 1- e u3a. — M. : 3garensckuit ieHTp «Akanemus», 2013. — 416 c.

4. Kyuep, JI.C. Opranuzammsi OOCTY)KMBaHUS Ha TPEANPUATHIX OOIIECTBEHHOTO
nutanus / JI.C. Kyuep, JI.M. llkyparos. — M.: ]I «J/lenoBas nmuteparypa», 2012. — 544 c.

5. TloramoBa W.M. Kanpkymsmus w y4deT :© y4eO.WIsd ydalIMXCs YUPEKICHHUMA
Hau.pod.odpazosanus / M.U. Tloranmosa. — 9-e usg., crep. — M. : M3narensckuii neHTp
«Axanemusa», 2013. - 176 ¢

6. Illemamoa I''M. Dtuker aemoBoro oOmeHus. y4ded. mocobuwe mis cpen. mpod.
obpazosanus / I'.M.IllenamoBa. — M. : U3natensckuii neHTp «Akagemus», 2014, — 192 c.

7. [Ienamosa I'.M. [Tcuxomnorus u 3TrKa mpodecCHoOHATBHON ASATEIPHOCTH. yueO.
nocobue as cpen. npod. odpazosanus / I.M.IlllenamoBa. — M. : U3naTenbCckuil 1eHTp
«Axanemus», 2014. — 192 c.

8. 3arynuserpoB A.b. HoBblii pecropan. 365 nHeil nocne oTkpbiTus. [IpakTnyeckoe

nocoOue 1o ynpasienuto, 1U3a.: «Pecropannsie Bemomoctuy, 2013 .

9. borarosa Haranbs. CoBpemenHbiid pectopad. Kuura ycnemsoro ynpasistouiero, U3a.:

Pectopannsie Begomoctu, 2013 1.

10. Xypnausr: «[lutanue u o6mecTBo», «Pecropannsiii OuzHecy», «Pectopany,

«PecropanHbie BenoMocTn», «Pecroparopy.

CrangapTbl, TeXHHYEeCKHe TPeOOBaHMS.

1. ®epnepanbhbliit 3ak0H 0T 2012r. Nel84-D3 «O TeXHUYECKOM PEryIHpPOBAHUI.
2. ®denepanpHblii  3ak0H «O  3amuTe TpaB  noTpedurtenein» (¢ M3MEHEHUSIMH U
JIOTIOJTHEHUSIMH )
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http://my-shop.ru/shop/books/1701928.html
http://my-shop.ru/shop/books/1701928.html
http://my-shop.ru/shop/books/1323466.html

3. ®enepanbublii 3ak0H 0T 30.03.99 ®3-52  «O caHUTapHO-’MHUAEMHUOJIOTHYECKOM
0J1arornoy4uy HaceJIeHUs;

4. [TocranoBnenue IlpaBurensctBa PO ot 21.12.2010 r. Ne987 «O rocyaapcTBeHHOM
HAJ30pe U KOHTposie B 00slacTU oOecreyeHus] KauecTBa U 0e30MacHOCTH MHILEBBIX
MPOIYKTOB)»

5. I'OCT 32692-2014 Ycnyru obmectBeHHOTO TuTanus. OOmue TpedoBaHus K METO1aM
U ¢opmaMm OOCITYy)XHMBaHUS Ha MPEINPUATHAX OOIIECTBEHHOrO NHTaHUSA. — M.:
Cranmaptuadopm.

6. I'OCT 31984-2012 Ycnyru obmectBenHoro nuranus. OOmme tpeboBanus.- Baen.
2015-01-01. - M.: Cranmaptuadopm, 2014.-111, 8 c.

7. I'OCT 30389 - 2013 VYcnyru obmecTBeHHOT0 TuTaHus. [IpennpusTest 001mecTBEHHOTO
nutanusg. Knaccudukanus u obmmue tpeboBanus — Beem. 2016 — 01 — 01. — M.:
Crannaptungopm, 2014.- 111, 12 c.

8. I'OCT 30524-2013 VYcayru oOmiecTBEeHHOTO NUTaHus. TpeboBaHUs K TEPCOHANY. -
Been. 2016-01-01. - M.: Cranmaptundopm, 2014.-111, 48 c.

9. CanlluH 2.3.2. 1324-12T urnenndeckue TpeOOBaHUS K CPOKAM TOJHOCTH M YCIOBHUSM
XpaHEHHS TMHUILIEBBIX MPOJIYKTOB [DIEKTPOHHBIM pecypc]: mocTaHOBIEeHHE [ J1aBHOTO
rocyaapctBeHHOro canuTapHaoro Bpaua P® ot 22 mas 2003 1. Ne 98. — Pexxum noctymna:
http://www.6pl.ru/gost/ SanPiN_232 1324 03.htm.

10. CaunlluH 2.3.6. 1079-01 CanuTapHO-3NIHUIEMUOIOTHYECKAE TpeOOBaHUS K
OpraHu3anusaM OOIIECTBEHHOTO MHUTAHUS, M3TOTOBJIEHUIO U O00OPOTOCHOCOOHOCTH B
HUX MMUIIEBBIX MPOAYKTOB U MPOJIOBOJILCTBEHHOTO ChIPHS

1.2.1. DJeKTpOHHbIE U3TAHUS:

1. Bectunuk unayctpuu nutanus //Beck obmenutr Poccum [DnexTpoHHBIH pecypc]. —
Pexxum moctyma: www.pitportal.ru.

2.  Kuking.net: xkynuHapHBIH caiiT [DnekTpoHHBIH pecypc]. — Pexum pocryna:
www.kuking.net.

3. @eneparys pecTopaToOpoB U OTTENBEPOB. — Pesxum nocryna: www.frio.ru,

4. TacTpoHOMB.ru: KyJIMHApHBIE penenTsl 0101 ¢ PoTo [DneKTpoHHbIN pecypc]. — Pexxum
JocTyna: Www.gastronom.ru.

5. 'actpoHOM®B: XypHAaI JJIs1 TEX, KTO ecT // Bee sypHansl [ DneKTpoHHBIN pecypc]. — Pexum
nocTtymna: www.jur-jur.ru/journals/jur22/index.html.

6. Ilentp pecropanHoro mapTHEpcTBa it mpodeccronanmoB HoReCa [DmexkTpoHHBIN
pecypce]. — Pexxum mocryma: www.creative-chef.ru.

7. Koncynberant Ilmroc: napopManimoHHO-TIpaBoBas cucreMa [DIeKTpOHHBIN pecypc]|. —
Pexxum nmocryna: http://www.consultant.ru/.

4. KOHTPOJIb Ml OIIEHKA PE3VJIbTATOB OCBOEHUS YYEBHOM
T CHATIIAHBI
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http://www.6pl.ru/gost/
http://www.consultant.ru/

PesynbTaTsl 00yyeHHs

Kpurepun onenkn

®opMbI 1 METOABI
OIleHKHU

3HaHue:

- BUJBI, THUIIBI W KJIACChl OpraHu3alul
00ILIECTBEHHOI'0 MTUTAHUS;
- PBIHOK pEeCTOpaHHBIX
CICIHATbHBIC BHJIBI YCIIYT;
- HO,Z[I‘OTOBKy 3aJI0B K O6CJIy)KI/IBaHI/IIO B
COOTBETCTBHUU C €r0 XapaKTepoM, THIIOM |
KiiaCCOM OpFaHI/I3aI_II/II/I OGH.[GCTBGHHOI‘O INUTaHUA,
- MPaBWJIa HAKPBITHUS CTOJIOB CKATEPTSIMH,
IpUEMBbI IOJTUPOBKH MOCYABI U TPUOOPOB;

— TIPHEMBI CKJIaJIbIBAHHS CaIEeTOK

yeayr,

- mpaBujia JINYIHOU IIOATrOTOBKHN
oduimanTa, bapMeHa K 00CITyKUBaAHHUIO
- ACCOPTHMEHT, Ha3HAYCHHE,

XapaKTepUCTUKY CTOJOBOM IMOCYABI, MPUOOPOB,
CTEeKJIa

- CEpBUPOBKY  CTOJIOB,  COBPEMCHHBIC
HaIIpaBJICHUS CEPBUPOBKU
- o0Ocy>)KuBaHUE noTpeoduTenei

OpI‘aHI/IBaI_[I/Iﬁ O6H.I€CTB€HHOFO IIMTaHUA BCEX
(GhopM COOCTBEHHOCTH, Pa3IMYHBIX BUIOB, TUIIOB
U KJIaCCOB;

- HCIIOIb30BAaHUE B rporecce
00CITy’)KHUBaHUS WHBEHTAaps,
BECOU3MEPUTEILHOIO u TOProBO-

TEXHOJIOTHYECKOTO 000PY10BAHUSL;

- MPUBETCTBUEC M pa3MeIIeHHe TOCTei 3a
CTOJIOM;

- npaBuiIa OpOPMIICHHS U TIepeIayn 3aKa3a
Ha MPOU3BOACTBO, Oap, Oyder;

- MpaBUjIa U TEXHUKY TIOJJa91
AJIKOT'OJIBHBIX 1 GGSaHKOI‘O.HBHBIX HaIIUTKOB,

—  CcIoCcOoOBI MoJauy OJIIOT;

- O4YCPCAHOCTh U TCXHUKY NOJa4Yn 6J'IIOI[ n
HAIUTKOB;

- KYJIMHApHYIO XapaKTEePUCTUKY OJIIO],
CMCIIIaHHBIC U TOPSYHE HATUTKH, KOKTESHITN

- npaBujia COYCTACMOCTHU HAITUTKOB U
OO I

— TpeOOBaHHS K KaYECTBY, TEMIIEPAType
nojauu OJIF0/ U HAIUTKOB,

— CcHocoObI 3aMEHBI UCTIOJF30BAHHOMN
MOCY/TbI ¥ IPUOOPOB;

— IpaBWIa KYJIbTYPHI 00CITYKUBaHHUS,
NPOTOKOJIA ¥ STHUKETA TIPU
BSaHMOI[eﬁCTBHH C I'OCTAMHU,

— uH(pOpPMAIIMOHHOE O00ECIICUCHHUE YCIyT
0OIIIECTBEHHOT'O ITUTAHMS;

ITonHoOTa OTBETOB,
TOYHOCTh
(bopMyITUPOBOK, HE
meHee 75%
MPABUJIbHBIX OTBETOB.
He menee 75%
MPABUJIbHBIX OTBETOB.
AKTYaJbHOCTb TEMBI,
aJIeKBaTHOCTh
pe3yabTaToB
MOCTaBJICHHBIM LEJISIM,
MOJTHOTA OTBETOB,
TOYHOCTb
(bopMyIHpPOBOK,
aJIeKBaTHOCTh
PUMECHECHUS
npodecCHOHATbHON
TEPMHHOJIOTUI

Texkyuuii KOHTPOJIb
NPH NPOBeIEHUM:
-MMUCbMEHHOTO/YCTHOTO
orpoca;
-TeCTUPOBAHUS;

-OLICHKH PE3yJbTaTOB
CaMOCTOSITEIBHOM
paboThI (IOKJIAIOB,
pedepatos,
TEOPETUYECKON YacTh
IPOEKTOB, YIEOHBIX
WCCJICIOBAHUH U T.]I.)

IIpome:xxyTouHast
aTrecTauus

B popme
nudepeHIMPOBaHHOTO
3a4€Ta B BUAC:
-MUCbMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUS
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npaBuja COCTaBJeHUA W odopMieHuUs
MCHIO,

00cITy’)KMBaHUE MACCOBBIX 0AHKETHBIX
MEPOIIPUATHI U IPUEMOB

YMenus:

BBITIOJTHEHHUSI BCEX BHUIOB paboT 1o
NOATOTOBKE  3aJOB M WHBEHTaps
OpraHu3aiuii 00IECTBEHHOTO MUTAHUS K
00CITy>)KHBaHUIO;

BCTPEYH, PUBETCTBUS, pa3MEIICHUS
TOCTEH, IOJJau MEHIO;

npreMa, opOPMIICHHUS U BBITIOTHCHHUS
3aKa3a Ha MPOJYKIUIO U YCIYTH
OpraHu3aIii 00IIEeCTBEHHOTO MUTAHUS;
peKoMeHAaluU OJII0]T U HATTUTKOB
rocTsM npu oOpMIICHUH 3aKa3a;
noja4yu OO U HATUTKOB Pa3HBIMU
criocobamu;

pacdeTa ¢ moTpeOuTENSIMH;
oOCITy’)KMBaHUsI ~ TOTpeOUTeNei
UCIOJIb30BAaHUU  CIIELHUATbHBIX
OpTaHHU3aINH MUTAHUS;

BBIMOJHATh  MOATOTOBKY  3aJOB K
00CTYKMBAaHUIO B COOTBETCTBHH C €TO
XapakTepoM, THIIOM U  KJIaccoM
OpTraHU3aIH O00IIECTBEHHOTO MUTAHUS
MOJrOTaBIMBATh 3aJ1 pecTopana, 6apa,
Oydera k 00CTyKUBAHUIO B OOBITHOM
peXHMMe U Ha MacCOBBIX OaHKETHBIX
MEPOTPUSITHSIX;

CKJIa/IbIBATh Cali(peTKHU pa3HbIMU
criocobamu;

coOiroaaTh JTUYHYIO TUTHEHY
MOJIrOTaBIUBATh TIOCYY, PHUOOPHI,
CTEKJIO

OCYIIECTBIISATh IPUEM 3aKa3a Ha Omroa u
HAIUTKU

noI0upaTh BUILI 000PYAOBAHUS,
MeOen, mocyabl, MpuOOpoB, OEIbs B
COOTBETCTBUU C TUIIOM H KJIACCOM
OpraHHu3aIH 00IIECTBEHHOTO MUTAHUS;

pu

bopm

opopMIsITh M TiepegaBaTh  3aKa3 Ha
MIPOU3BOICTBO, B 0ap, B Oyder;

110JaBaTh AJIKOTOJIbHEIE u
0€3aJIKOr OJILHBIE HaITUTKH, oiro1a

Pa3IMYHBIMU CIIOCOOAMU;

coOJII0IaTh 0YEPETHOCTh U TEXHUKY
noaa4yu OO M HAlIUTKOB,

coOuo1aTh TpeOOBAHUS K Ka4eCTBY,
TeMITEpaType MoAa4y OO/ M HAIIMTKOB;

[IpaBUIBHOCTD,
ITOJIHOTA BBIITOJIHCHHUS
3aJIaHNi, TOYHOCTh
(bopMyIHPOBOK,
TOYHOCTb PacCUeTOB,
COOTBETCTBHE
TpeOOBaHUIM
AICKBaTHOCTB,
ONTUMAIBHOCTh BBIOOpA
CII0COOOB JCHCTBHIA,
METOJIOB, TEXHHK,
MOC/IE0BaTEILHOCTEHM
NEUCTBUH U T.J.
TO4YHOCTH OLICHKH,
CaMOOIICHKH
BBITTOJTHCHHS
CooTBeTCcTBHE
TpeOOBaHUSM
WHCTPYKIIUH,
pErIaMeHTOB
PanmmonansHOCTE
JEUCTBUN U T.J.

Texkyuuii KOHTPOJIb:
- BKCIIEPTHAs! OLICHKA
JTIEMOHCTPUPYEMBIX
YMEHUH, BBITTIOJIHSIEMBIX
JIEHCTBHI, 3aIIUTE
OTYETOB 110
MPAKTUYECKUM
3aHATHSIM,

- OLICHKA 3aJaHul I
CaMOCTOSITEIBHOM
paboTHI,
IIpome:xxyTouHast
aTTecTanus.

- BKCIIEPTHAs OLICHKA
BBITTOJTHCHUS
MPAKTUYECKUX 3aJaHUI
Ha 3a4eTe
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pa3pabarbIBaTh pa3IuyHbIC BUAbI MEHIO,
B TOM YHCII€ TUTAH-MEHIO CTPYKTYpPHOTO
MOJIpa3iesieHus;

3aMEHSITh UCIIOJIb30BAHHYIO TIOCYAY U
pUOOPHI;

COCTaBIATh M 0OQOPMIISTH MEHIO,
00CITy’)KMBaTh MacCOBBIE OaHKETHBIE
MEPOIPHUSITHS U TTPHEMBI

00CTy1BaTh HTHOCTPAHHBIX TYPUCTOB
IKCIUTYyaTUPOBATh UHBEHTAPb,
BECOM3MEPUTETHLHOE U TOPTOBO-
TEXHOJIOTHYECKOe 000pyI0BaHUE B
mpoiiecce 00CITyKUBaHUS
OCYIIECTBIISATH T0/1a4y OJII0]T U HAITUTKOB
TOCTSIM Pa3IMYHBIMU CIIOCOOAMU;
MPEIOCTABIISATH CUET U MPOU3BOIAUTH
pacyeT ¢ MoTPEOUTEISIMHU;

coOIOAaTh MpaBUIa PECTOPAHHOTO
ITHKETA;

MPOU3BOUTH PACUET C MOTpeOUTENeM,
UCIIOJIB3YS pa3sinyHble (POPMBI pacyera;
W3TOTaBIIMBATH CMEIIAHHBIC, TOPSIUNE
HAITUTKH, KOKTCHIIN
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	9. Богатова Наталья.  Современный ресторан. Книга успешного управляющего, Изд.: Ресторанные ведомости, 2013 г.

